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April 28, 2006

Ray Doering

Systems West, Inc.
24054 MN Highway 22
Litchfield MN 55355

Dear Ray

Some three years ago, we first started working with you and your staff at Systems West
concerning our new headquarters facility. During this entire time, the staff and employees of
your firm have shown great patience, professionalism, knowledge of construction, and
organization in coordination of all of the subcontractors while working with us to complete our
project on schedule.

The design-build method of construction which Systems West employed ensured that the entire
project was seamless and progressed smoothly from the early design stage to move in day.

I commend Systems West’s expertise in design, its recommendations on the selection of building
materials, its ability to complete the building on schedule and on its adherence to budget.

Again, thanks for a job well done. We are very pleased with the final product.
Sincerely,

% ﬂ’%

Tim Mergen
CEO/General Manager
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