May 12, 2006

Mr. Ray Doering
Systems West

24054 South Hwy. 22
Litchfield, MN 55355

Dear Ray,

I wanted to send a note to thank you for your part in a very successful expansion project.
The 17,600 square foot addition was completed on time and within budget. This is
commendable considering special considerations built in to accommodate finishing
systems and a paint kitchen. ~

Your crews were prompt and cooperative and are obviously extremely productive. The
job quality is higher than expected and your follow-up was appreciated where a few loose
ends needed attention.

As a result of this expansion, Custom Product’s capacity was increased by 30% to 40%.
Our coating operations have doubled in efficiency and overall workmg conditions have
dramatically improved.

Thanks again to you, Eric, Tom and the whole building crew.

Sincerely,

ay Mischke
Director of Manufacturing
Custom Products of Litchfield, Inc.
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